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diketahui dari studi pendahuluan dan

artikel-ertikel tersebut
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form ESI dan lembar observasi
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VII bab + 93 halaman + 10 tabel + 7 skema + 7 lampiran
ABSTRAK

Latar belakang : kesalahan dalam menentukan kriteria triage dapat membahayakan
keselamatan pasien sehingga penyebabnya harus ditangani. Namun belum diketahui
ketepatan triage dan penyebab mistriage. Tujuan : untuk mengidentifikasi ketepatan level
kegawatan triage sistem ESI dan mengevaluasi penyebab mistriage di IGD RS Islam Jakarta
Sukapura. Metode penelitian : penelitian deskriptif dengan tinjauan retrospektif ini
dilakukan terhadap 199 dokumentasi triage ESI yang dipilih secara acak dengan memilih 20
hari antara 1 Januari-31 Desember 2021. Intsrumen penelitian yang terdiri dari formulir ESI
RSIJ Sukapura dan lembar observasi ketepatan triage yang dikembangkan sendiri, terdiri
dari 16 item. Kedua instrumen ini diberikan kepada 3 penilai ahli untuk dinilai ketepatan
triage dan penyebab mistriage. Hasil : distribusi frekuensi mendapatkan tepat triage
sebanyak 124 (62,3%) dokumentasi triage dan penyebab mistriage tersering adalah
kesalahan dalam menerapkan keluhan utama 32 (42,7%) dokumentasi triage. Saran :
perawat IGD dapat meningkatkan kompetensi kegawatdaruratan khususnya triage dengan
sistem ESI, untuk insitusi RS dapat melakukan upaya-upaya untuk meningkatkan
keterampilan triage perawat IGD dan untuk penelitian selanjutnya agar dapat meneliti
faktor-faktor yang mempengaruhi mistriage perawat menggunakan triage dengan sistem
ESIL

Kata Kunci : Ketepatan Triage, ESI, Penyebab Mistriage
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Accuracy of Triage and Mistriage Causes Using Emergency Severity Index (ESI) at
Emergency Departement of Islamic Hospital Sukapura Jakarta

VII chapters + 93 pages + 10 tables + 7 schema + 7 attachments
ABSTRACT

Background: errors in determining triage criteria can endanger patient safety so the cause
must be addressed. But it is not yet known the accuracy of triage and the cause of mistriage.
Objective: to identify the accuracy of the level of gravity of the ESI triage system and
evaluate the causes of mistriage at ED of Islamic Hospital Sukapura Jakarta. Research
method: descriptive research with retrospective review was conducted on 199 randomly
selected ESI triage documentation by choosing 20 days between January 1 and December
31, 2021. Intsrumen research consisting of Islamic Hospital Sukapura Jakarta ESI form and
self-developed triage precision observation sheet, consists of 16 items. Both instruments are
given to 3 expert appraisers to assess the accuracy of the triage and the cause of the mistriage.
Results: frequency distribution gets exactly triage as much as 124 (62,3%) triage
documentation and the cause of the most common mistriage is an error in applying the main
complaint 32 (42,7%) triage documentation. Suggestion : ED nurses can improve
emergency competence, especially triage with the ESI system, for hospital institutions to
make efforts to improve the triage skills of ED nurses and for further research to examine
the factors that affect nurse mistriage using triage with the ESI system.

Keywords: Accuracy of Triage, ESI, Mistriage Causes

Literature: 13 Books (2012-2021), 15 Journals (2017-2021)



