DAFTAR ISI

LEMBAR PERSETUJUAN. ..ot Error! Bookmark not defined.

LEMBAR PENGESAHAN ... Error! Bookmark not defined.

PERNYATAAN ORISINILITAS ... Error! Bookmark not defined.

ABSTRAK ... Error! Bookmark not defined.

PERSEMBAHAN .....ooiiie s Error! Bookmark not defined.

MOTTO e Error! Bookmark not defined.

DAFTAR RIWAYAT HIDUP .......ccoviiiiiece e Error! Bookmark not defined.

KATA PENGANTAR ..o Error! Bookmark not defined.

DAFTAR IS oottt bbb et b et st ene b e ene e 1

DAFTAR GAMBAR ..o Error! Bookmark not defined.

DAFTAR TABEL ....coiiiieeeeeee e Error! Bookmark not defined.

BAB | PENDAHULUAN .....cooiiiee e Error! Bookmark not defined.

1.1 Latar Belakang Masalah ..............ccccoovevviicinennn, Error! Bookmark not defined.

1.2 Identifikasi Masalah............cccoceviriiiiiiiniseen, Error! Bookmark not defined.

1.3 Pembatasan Masalah..........ccccccooeviiiiiiniiiencien Error! Bookmark not defined.

1.4 Rumusan Masalah ... Error! Bookmark not defined.

15 Tujuan Penelitian .........c.ccccoeivevi i Error! Bookmark not defined.

1.6 Manfaat Penelitian ...........cccoocvvveienin i, Error! Bookmark not defined.

BAB Il TINJAUAN PUSTAKA DAN KERANGKA KONSEP ....... Error! Bookmark not

defined.

2.1 Tinjauan Pustaka............ccceveiieieeie e Error! Bookmark not defined.
2.1.1 Public Relations .........ccceverieireesiese e Error! Bookmark not defined.
A. Definisi Public Relations............ccccoccvvevveciieenn, Error! Bookmark not defined.
B Public Relations dalam Marketing.............ccccevnee. Error! Bookmark not defined.
C Kegiatan dan Sasaran Public Relations .................. Error! Bookmark not defined.
D Tujuan Public Relations...........cccccovivieiiiciiccnen, Error! Bookmark not defined.
E. Peran Public Relations............ccccovveviiiniieeneciennn, Error! Bookmark not defined.
2.1.2 Marketing Public Relations ...........ccccoeveviiiiieeninns Error! Bookmark not defined.
A Definisi Marketing Public Relations...................... Error! Bookmark not defined.
B. Media Marketing Public Relations.......................... Error! Bookmark not defined.

2.0.3 Gl Error! Bookmark not defined.



DEFINIST Citra.....o oo Error! Bookmark not defined.

B. Jenis-jenis Citra.........cccovvevvcieiiecie e Error! Bookmark not defined.
Proses Pembentukan Citra............cccooeveiieeinninnnns Error! Bookmark not defined.
2.2 Penelitian Terdahulu ...........ccccooiiiiiiiiiieiees Error! Bookmark not defined.
2.3 Kerangka KONSEP........ccvvevverieiieieeie s Error! Bookmark not defined.
BAB 111l METODOLOGI PENELITIAN ..o, Error! Bookmark not defined.
3.1 Tempat dan Waktu Penelitian............c.cccoevvenne. Error! Bookmark not defined.
3.2 Pendekatan Penelitian ...........cccoccovevvviiniieenniinnnns Error! Bookmark not defined.
3.3 Metode Penelitian .........cccccevvvienenieienccc e, Error! Bookmark not defined.
3.4 DesKripsi KONSEP .....ccvvieeivieieiiecieeie e Error! Bookmark not defined.
35 Teknik Penentuan Informan...........c.ccccooeevvinnnennnn, Error! Bookmark not defined.
3.6 Teknik Pengumpulan Data...........ccccceverininnnnennn, Error! Bookmark not defined.
3.7 Teknik Analisis Data...........ccoovrereneieneneneeeennn, Error! Bookmark not defined.
3.8 Uji Keabsahan Data ...........ccccceevveiieveiieieese e Error! Bookmark not defined.
BAB IV HASIL DAN PEMBAHASAN PENELITIAN....... Error! Bookmark not defined.
4.1 Gambaran Umum Lokus Penelitian............cc.coc...... Error! Bookmark not defined.
4.1.1 Identitas Rumah Makan Padang Payakumbuah...... Error! Bookmark not defined.
4.1.2 Profile Umum Rumah Makan Padang Payakumbuabh............ Error! Bookmark not
defined.
4.1.3 Logo Rumah Makan Padang Payakumbuah........... Error! Bookmark not defined.
4.1.4 Visi dan Misi Rumah Makan Padang Payakumbuah............ Error! Bookmark not
defined.
4.1.5 Objek Penelitian...........ccccocevvveveeiiiieieece e, Error! Bookmark not defined.
4.1.6 Pengumpulan Data.........cccceveierineneninisieieees Error! Bookmark not defined.
4.2 Hasil Penelitian .........ccccooovveviieneee e, Error! Bookmark not defined.
4.2.1 Media Marketing Public Relations Rumah Makan Padang Payakumbuah.....Error!
Bookmark not defined.
A PUBIIKEST....coviiiiii e Error! Bookmark not defined.
B. Media 1dentitas.........cceevereereiiieneeie e Error! Bookmark not defined.
C. ACAIA .ot Error! Bookmark not defined.
D. BEIIta. ..o Error! Bookmark not defined.
E. PIAALO ... Error! Bookmark not defined.
F. SOSHAL. ..o Error! Bookmark not defined.



G.  SPONSOrSNIP....cciieie e Error! Bookmark not defined.
4.2.2 Proses pembentukan Citra Rumah Makan Padang Payakumbuah................... Error!
Bookmark not defined.
A. PEISEPST ..evvveiieie ettt Error! Bookmark not defined.
B. KOGNIST ..t Error! Bookmark not defined.
C. MOTIVAST .o Error! Bookmark not defined.
D. STKAP «oeeeee e Error! Bookmark not defined.
4.2.3 Hasil Wawancara Informan Triangulasi ................. Error! Bookmark not defined.
4.3 Pembahasan..........ccoceveeriiniiee e Error! Bookmark not defined.
4.3.1 Media Marketing Public Relations.......................... Error! Bookmark not defined.
A Publikasi (Publications)..........ccccovveveiieieerie s, Error! Bookmark not defined.
B. Media Identitas (Identity Media) ............c.ccccevveneee. Error! Bookmark not defined.
C. Acara (EVENL) .....ooeiiiiiiiecceec e Error! Bookmark not defined.
D. Berita (NEWS) ...c.ooveiiiiiieeeee e Error! Bookmark not defined.
E. Pidato (SPeech) .......ccovvveiieiiiic e Error! Bookmark not defined.
F. Sosial (Public Service Activity).........ccccoevvvevvenenne. Error! Bookmark not defined.
G. SPONSOISNIP ... Error! Bookmark not defined.
4.3.2 Proses Pembentukan Citra ..........cccovevveviiniiniennnnnn, Error! Bookmark not defined.
A. PEISEPST ..ttt Error! Bookmark not defined.
B. KOGNIST .. Error! Bookmark not defined.
C. MOTIVAST .o Error! Bookmark not defined.
D STKAP ©oeeee Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN.......cccccoiiiiiiieinieienns Error! Bookmark not defined.
5.1 KeSimpulan ..........cccocoeiieiic e Error! Bookmark not defined.
52 SAIAN Lo Error! Bookmark not defined.
DAFTAR PUSTAKA ..ot Error! Bookmark not defined.

LAMPIRAN Lottt e e e e e e e e e eeeeenne Error! Bookmark not defined.



	DAFTAR ISI

