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THE IMPLEMENTATION OF ANALYTIC NETWORK PROCESS IN
ORGANIZATION BEHAVIOR INTERVENTIONS TO IMPROVE HUMAN
PERFORMANCE
(Study was Conducted in University of Muhammadiyah Jakarta)

The aims of this research to determine problems related to the human
performance of educational staff and how priorities are used in order to
improve human performance through Organizational Behavior interventions
using the Analytic Network Process (ANP) method. The research process
was carried out using quantitative research methods with a Two-Steps
testing technique on elements and clusters of Organizational Behavior
theory to find priority problems that are factually occurring at
Muhammadiyah University, Jakarta. The sample of research respondents
was 30 people, with 15 people in the expert respondent category and 15
practitioner respondents in the category. Determination of the sample using
quota sampling technique. Initial data processing steps using Super
Decision Software.

The results of this research showing that the priorities for Organizational
Behavior intervention are Group Level with a priority score (0.152), Group
Structure with a priority score (0.503) in the Input aspect for the institution,
leadership (0.467), and group activeness (0.605) in the outcomes aspect.
Then, performance improvement is carried out through Organization
Behavior Intervention for education staff at Muhammadiyah University of
Jakarta.

Keywords: Analytic Network Process, Organizational Behavior, Human
Performance, University of Muhammadiyah Jakarta
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