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ABSTRACT

This study aims to analyze how big the influence of taxpayer awareness, tax
socialization, quality of tax service, tax sanctions, on compliance. The population
used in this study at KPP Prata Cileungsi. The data obtained in this study through a
questionnaire filled out by a sample of 100. The method used in this research
analysis is multiple linear regression. Based on the results of research that has been
carried out in statistical tests, it shows that awareness of taxpayers has a positive
and significant effect on compliance. Tax socialization has a negative and
insignificant effect on compliance. The quality of tax service services has a positive
and significant effect on compliance. Tax tax sanctions have a positive and
significant effect on compliance. Meanwhile, taxpayer awareness, tax socialization,
quality of tax service, tax sanctions have a significant effect simultaneously on
corporate taxpayer compliance.

Keywords: Taxpayer Awareness, Tax Socialization, Quality of Fiscal Services, Tax
Sanctions, Against Corporate Taxpayer Compliance
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ABSTRAK

Penelitian ini bertujuan untuk menganalisa seberapa besar pengaruh
kesadaran wajib pajak, sosialisasi pajak, kualitas pelayanan fiskus, sanksi pajak,
terhadap kepatuhan. Populasi yang digunakan dalampenelitian ini di KPP Prata
Cileungsi. Data yang didapat dalam penelitian ini melalui kuesioner yang diisi oleh
sampel sebanyak 100. Metode yang digunakan dalam penelitian analisis ini adalah
regresi linear berganda. Berdasarkan hasil penelitian yangtelah dilakukan dalam
uji statistik menunjukkan bahwa kesadaran wajb pajak berpengaruh positif dan
signifikan terhadap kepatuhan. Sosialisasi perpajakan berpengaruh negatif dan
tidak signifikan terhadap kepauhan. Kualitas pelayanan fiskus berpengaruh posotif
dan signifikan terhadap kepatuhan. Sanksi pajak pajak berpengaruh positif dan
signifikan terhadap kepatuhan. Sedangkan kesadaran wajib pajak, sosialisasi
pajak, kualitas pelayanan fiskus, sanksi pajak, berpengaruh signifikan secara
simultan terhadap kepatuhan wajib pajak badan.

Kata kunci : Kesadaran Wajib Pajak, Sosialisasi Pajak, Kualitas Pelayanan
Fiskus, Sanksi Pajak, Terhadap Kepatuhan Wajib Pajak Badan
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