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ABSTRAK 
 
 
 
 

 
Penelitian ini dilakukan dengan tujuan untuk menguji dan menganalisis 

Pengaruh Iklim Organisasi, Job Insecurity dan Kepuasan Kerja terhadap Turnover 

Intention Karyawan pada PT. Lippo General Insurance. Banyak faktor yang 

mempengaruhi Turnover Intention Karyawan. Akan tetapi penulis membatasi 

masalah kedalam tiga variabel yaitu iklim organisasi, job insecurity dan kepuasan 

kerja. 

Teknik pengambilan sample dalam penelitian ini menggunakan sampel 

jenuh atau non probability sampling   dan pengumpulan data dilakukan dengan 

cara menyebar kuesioner kepada karyawan PT. Lippo General Insurance. 

Metode analisis data yang digunakan dalam penelitian ini adalah meliputi 

uji validitas, uji reliabilitas, uji asumsi klasik, analisis linear berganda dan analisis 

koefisien determinasi (R
2
) untuk menguji dan membuktikan hipotesis. 

Hasil penelitian ini menunjukkan bahwa iklim organisasi, job insecurity 

dan kepuasan kerja berpengaruh negatif terhadap turnover intention karyawan. 

Namun, berdasarkan uji F iklim organisasi, job insecurity dan kepuasan kerja 

secara bersama-sama berpengaruh positif  signifikan terhadap turnover intention 

karyawan. 
 

Kata  Kunci  :  Iklim  Organisasi,  Job  Insecurity,  Kepuasan  Kerja  ,Turnover 

Intention Karyawan 
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ABSTRACT 
 

 
 
 
 
 

This study was conducted with the aim of testing and analyzing the effect 

of  organizational  climate,  job  insecurity  and  job  satisfaction  on  employee 

turnover intention at PT Lippo General Insurance. There are many factors that 

influence Employee Turnover Intention. However, the authors limit the problem to 

three   variables,   namely   organizational   climate,   job   insecurity   and   job 

satisfaction. 

The sampling technique in this study used saturated samples or non 

probability sampling and data collection was carried out by distributing 

questionnaires to employees of PT Lippo General Insurance. 

The  data  analysis  methods  used  in  this  study  include  validity  test, 

reliability test with classical assumption test, multiple linear analysis and 

coefficient of determination (R
2
) analysis to test and prove the hypothesis. 

The  results  of  this  study  indicate  that  organizational  climate,  job 

insecurity and job satisfaction have a negative effect on employee turnover 

intention. However, based on the F test organizational climate, job insecurity and 

job satisfaction together have a significant positive effect on employee turnover 

intention. 

 
Keywords: Organizational Climate, Job Insecurity, Job Satisfaction, Employee 

Turnover Intention 
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