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ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisis total quality management,
pengendalian internal, komitmen organisasi, dan partisipasi anggaran terhadap kinerja manajerial
Sekolah Menengah Kejuruan (SMK) di Kota Jakarta Barat. Populasi dalam penelitian ini adalah
kepala sekolah, wakil kepala sekolah dan kepala tata usaha pada Sekolah Menengah Kejuruan di
Kota Jakarta Barat. Teknik pengambilan sampel menggunakan purposive sampling dan jumlah
kuesioner yang memenuhi persyaratan yang diolah sebanyak 99 kuesioner. Metode analisis
dalam penelitian ini menggunakan SEM PLS dengan SmartPLS 3.0 sebagai alat uji statistik.
Hasil penelitian menunjukan bahwa total quality management berpengaruh terhadap Kinerja
manajerial, sistem pengendalian intern berpengaruh terhadap kinerja manajerial, komitmen
organisasi berpengaruh terhadap kinerja manajerial, partisipasi anggaran berpengaruh terhadap
kinerja manajerial. Secara bersama-sama total quality management, pengendalian internal,
komitmen organisasi, dan partisipasi anggaran berpengaruh terhadap kinerja manajerial.

Kata kunci: total quality management, pengendalian internal, komitmen organisasi, partisipasi
anggaran, kinerja manajerial.



The Influence of Total Quality Management, Internal Control, Organizational Commitment,
and Budgetary Participation on Managerial Performance.
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Email: Hydayanti@yahoo.co.id

ABSTRACT

This study aims to examine and analyze total quality management, internal control,
organizational commitment, and budget participation on the managerial performance of
Vocational High Schools (SMK) in West Jakarta City. The population in this study were
principals, vice principals and heads of administration at Vocational High Schools in West
Jakarta City. The sampling technique used was purposive sampling and the number of
questionnaires that met the requirements were processed as many as 99 questionnaires. The
analytical method in this study uses SEM PLS with SmartPLS 3.0 as a statistical test tool. The
results show that total quality management affects managerial performance, internal control
system affects managerial performance, organizational commitment affects managerial
performance, budget participation affects managerial performance. The results of the research
together show that total quality management, internal control, organizational commitment, and
budgetary participation have an effect on managerial performance.

Keywords: total quality management, internal control, organizational commitment, budget
participation, managerial performance.
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