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ABSTRAK 

Latar Belakang: Peran dan fngsi manajemen Kepala ruangan sangat berkontribusi 

terhadap mutu pelayanan keperawatan terutama pada saat pelaksanaan Hand Over. Tujuan 

penelitian ini adalah untuk mengidentifikasi hubungan peran dan fungsi manajemen kepala 

ruangan dan hand Over berbasis rekam medis elektronik. Metode:Penelitian ini merupakan  

deskriptif kuantitatif  mengugukanan desain cross- sectional. Penelitian ini menggunakan 

total sampling, dengan jumlah responden sebanyak 70 orang yaitu perawat dan bidan 

pelaksana.Instrumen yang digunakan merupakan modifikasi dari beberapa sumber terkait. 

Hasil penelitian ditemukan rata – rata staf keperawatan di RSIA Annisa Aliansi yaitu 

perempuan berusia 25 tahun, dengan masa kerja terbanyak lebih dari 1 tahun, dengan 

mayoritas pendidikan terbanyak vokasi,peran dan fungsi manajemen kepala ruangan 

menurut persepsi staf keperawatan sudah berjalan cukup baik (65,7%). Faktor yang paling 

berhubungan antara peran dan fungsi manajemen kepala ruangan dengan mutu pelayanan 

keperawatan didapatkan p-Value 0,000. Kesimpulan: Dari hasil penelitian ini peran dan 

fungsi manajemen kepala ruangan pada saat hand over  berpengaruh dominan terhadap 

mutu pelayanan keperawatan,Saran ;Rumah sakit membuat progam pelatihan manajemen 

bangsal untuk semua kepala ruangan dan hasilnya nanti dijadikan KPI ( Key performance 

indicator). Dan dalam menajalankan peran dan fungsinya harus lebih meningkatan 

supervise terhadap staf pelaksana keperawatan. 

Kata Kunci : Peran,fungsi , hand over berbasis EMR,.mutu keperawatan. 
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ABSTRAK 

Backround : The management role and function of the Head of the Room greatly 

contribute to mutual service, especially during the handover. The aim of this 

research is to identify the relationship between the role and function of the head of 

the room and handover management based on electronic medical records. Method: 

This research is a quantitative descriptive study using a cross-sectional design. This 

research used total sampling, with a total of 70 respondents, namely nurses and 

midwives. The instruments used are modifications from several related sources. The 

results of the research found that the average homicide staff at RSIA Annisa 

Alliance is a woman aged 25 years, with the most work experience of more than 1 

year, and the majority having a vocational education. According to the perception 

of the homicide staff, the management role and function of the head of the room 

have been running quite well (65, 7%). The factor that is most correlated between 

the role and management function of the head of the room and the same health 

service has a p-value of 0.000. Conclusion: From the results of this research, the 

role and function of the management of the head of the room at the time of handover 

greatly influence the service to each other. Suggestions: The hospital creates a ward 

management training program for all heads of rooms, and the results will later be 

used as a KPI (Key Performance Indicator). And in carrying out its role and 

function, it must increase and supervise the staff carrying out the murder. 
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