DAFTAR ISI

LEMBAR PERSETUJUAN ......ccociiiiiiiie e Error! Bookmark not defined.
LEMBAR PENGESAHAN ........coccoiiiiiieee e Error! Bookmark not defined.
LEMBAR PERNYATAAN .....coooiiiiiiiiiiee e Error! Bookmark not defined.
ABSTRAK ..o Error! Bookmark not defined.
ABSTRACT oo Error! Bookmark not defined.
MOTTO. e Error! Bookmark not defined.
DAFTAR RIWAYAT HIDUP .......ccoooviiiiiiieiiiiiee s, Error! Bookmark not defined.
KATA PENGANTAR......ccciii it Error! Bookmark not defined.
UCAPAN TERIMAKASIH ..., Error! Bookmark not defined.
DAFTAR IS . it e et e e e st e e e e st ee e snbeeeeannes i
DAFTAR GAMBAR ......ocoiiiiiiiiiie e Error! Bookmark not defined.
DAFTAR TABEL ..ot Error! Bookmark not defined.
BAB | PENDAHULUAN ......cccoiiiiiiiiiiicic e Error! Bookmark not defined.
A, Latar Belakang ........cc.cccoccvviiiiiiii e, Error! Bookmark not defined.
B. Identifikasi Masalah ............c.ccccooiiiiiiiicnnn, Error! Bookmark not defined.
C. Pembatasan Masalah..............ccccooviiiniiiiiicnnnn. Error! Bookmark not defined.
D. Perumusan Masalah.............cccooviiniiiicnnn, Error! Bookmark not defined.
E. Tujuan Penelitian............ccccoovveiiiiiiiiicnec e, Error! Bookmark not defined.

F.  Manfaat Penelitian............c.ccooeiiiiininiiniien Error! Bookmark not defined.
BAB Il TINJAUAN PUSTAKA ....coiiiiiiiiie e Error! Bookmark not defined.
A.  Tinjauan Pustaka ...........cccceveeiiiiiine e, Error! Bookmark not defined.
1. Public Relations............cccoovviieiiiiinnnn Error! Bookmark not defined.

2. Fungsi dan Peran Public Relations ......... Error! Bookmark not defined.

3. Tujuan Public Relations......................... Error! Bookmark not defined.

Proses Public Relations..........ccccoevvevennn. Error! Bookmark not defined.

&



5.  Menejemen Public Relations..................
6. Strategi Public Relations...........c............
T CHra oo
B. Penelitian Terdahulu............ccccooviviiiiievie e,

C. Kerangka Konsep

BAB Il METODOLOGI PENELITIAN

A. Tempat dan Waktu Penelitian ............ccccceviennns
B. Pendekatan Penelitian............c.cccooevviveiine e,
C. Metode Penelitian.........cc.cccovevvieeiineeiiie e,
D. Operasionalisasi KONSEP.........ccccevvevriviiiiiiiiennns
E. Teknik Penentuan Informan..............ccccoeevvivinnnne,
F. Teknik Pengumpulan Data..............cccevevveivinnenne,

1. Wawancara Mendalam...............ccccceeueee

2. Data Sekunder ..........cccceviviiiiiiiiniinnnnnn

G. Teknik Analisa Data

H. Uji Keabsahan Data.............cccceeviiiiiiienine e,

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ..

A. Gambaran Umum Tempat Penelitian. ..................

Error! Bookmark not defined.
Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.

Error! Bookmark not defined.

1. Profil Organisasi Sobat Mengajar IndonesiaError!  Bookmark  not
defined.
2. Logo Organisasi Sobat Mengajar IndonesiaError!  Bookmark  not
defined.
3. Visi dan Misi Organisasi Sobat Mengajar IndonesiaError!  Bookmark

not defined.

4. Struktur Organisasi

5. Profil Informan

B. Hasil Penelitian

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.



1. Hasil Wawancara dengan pihak Sobat Mengajar Indonesia............ Error!

Bookmark not defined.
2. Hasil Wawancara Triangulasi ................ Error! Bookmark not defined.
C. Pembahasan Hasil Penelitian .........cccooooevvvvvvinnnnnn, Error! Bookmark not defined.

1. Strategi Public Relations Sobat Mengajar Indonesia Dalam Membangun
Citra OrganiSasi .........cccvevvveerveeneenieesieeniens Error! Bookmark not defined.

2. Faktor-faktor penghambat dan pendukungError! Bookmark not
defined.

BAB V PENUTUP.....cooviie e Error! Bookmark not defined.
A, Kesimpulan ... Error! Bookmark not defined.
B, SAraN ... Error! Bookmark not defined.

Daftar PUSTAKE.......coviiieiicie ettt ettt st st e sae e 70






	DAFTAR ISI

