
xi 

DAFTAR ISI 

HALAMAN JUDUL .............................................................................................. i 

LEMBAR PERSETUJUAN ................................................................................. ii 

LEMBAR PENGESAHAN ................................................................................. iii 

PERNYATAAN ORISINALITAS ...................................................................... iv 

ABSTRAK .............................................................................................................. v 

PERSEMBAHAN ................................................................................................. vi 

DAFTAR RIWAYAT HIDUP ........................................................................... vii 

KATA PENGANTAR ........................................................................................ viii 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR TABEL .............................................................................................. xiv 

DAFTAR GAMBAR ............................................................................................ xv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

DAFTAR SINGKATAN DAN ISTILAH (GLOSSARY) ............................... xvii 

BAB I  PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang Masalah ................................................................. 1 

1.2. Identifikasi Masalah ....................................................................... 5 

1.3. Pembatasan Masalah ...................................................................... 6 

1.4. Rumusan Masalah .......................................................................... 6 

1.5. Tujuan Penelitian ........................................................................... 6 

1.6. Manfaat Penelitian ......................................................................... 7 

1.6.1. Manfaat Teoritis ................................................................. 7 

1.6.2. Manfaat Praktis .................................................................. 7 

BAB II TINJAUAN PUSTAKA, KAJIAN TEORI & KERANGKA 

BERFIKIR  ............................................................................................ 8 

2.1. Tinjauan Pustaka ............................................................................ 8 

2.2. Kajian Teori ................................................................................. 16 

2.2.1. Konsep Pekerja Sosial ...................................................... 16 

2.2.2. Rehabilitasi Sosial ............................................................ 27 

2.2.3. Anak Berhadapan dengan Hukum (ABH) ....................... 32 



xii 

2.3. Kerangka Berfikir......................................................................... 37 

BAB III METODE PENELITIAN ..................................................................... 40 

3.1. Lokasi dan Waktu Penelitian ....................................................... 40 

3.1.1. Lokasi Penelitian .............................................................. 40 

3.1.2. Waktu Penelitian .............................................................. 40 

3.2. Jenis dan Pendekatan Penelitian................................................... 40 

3.3. Teknik Penentuan Informan ......................................................... 41 

3.4. Teknik Pengumpulan Data ........................................................... 42 

3.5. Teknik Analisis Data dan Uji Keabsahan data ............................. 43 

3.5.1. Teknik Analisis Data ........................................................ 43 

3.5.2. Uji Keabsahan Data .......................................................... 44 

BAB IV HASIL PENELITIAN ........................................................................... 46 

4.1. Gambaran Umum Lokasi Penelitian ............................................ 46 

4.1.2. Latar Belakang Sentra Handayani .................................... 46 

4.1.3. Landasan Hukum .............................................................. 50 

4.1.4. Visi, Misi, Motto, dan Maklumat ..................................... 52 

4.1.5. Kriteria dan Wilayah Garapan .......................................... 53 

4.1.6. Persyaratan Layanan Calon Penerima Manfaat (PM) ...... 54 

4.1.7. Struktur Organisasi ........................................................... 54 

4.1.8. Sumber Daya Manusia ..................................................... 55 

4.1.9. Alur Pelayanan ................................................................. 57 

4.1.10. Program Layanan Sentra Handayani ................................ 60 

4.1.11. Sarana dan Prasarana ........................................................ 61 

4.2. Hasil Penelitian ............................................................................ 64 

4.2.1. Peran Pekerja Sosial dalam Rehabilitasi Sosial ABH ...... 66 

4.2.1.1. Intake dan Engagement ..................................... 70 

4.2.1.2. Assesment Komprehensif .................................. 75 

4.2.1.3. Perencanaan Intervensi...................................... 82 

4.2.1.4. Implementasi ..................................................... 87 

4.2.1.5. Monitoring & Evaluasi ...................................... 92 

4.2.1.6. Pasca layanan dan Terminasi ............................ 94 



xiii 

4.2.1.7. Supervisi ............................................................ 96 

4.2.2. Hambatan Pekerja Sosial  ................................................. 98 

BAB V PEMBAHASAN .................................................................................... 100 

5.1. Peran Pekerja Sosial dalam Rehabilitasi Sosial ABH  ............... 101 

5.1.1. Intake dan Engagement .................................................. 101 

5.1.2. Asesmen Komprehensif ................................................. 103 

5.1.3. Perencanaan Intervensi ................................................... 106 

5.1.4. Implementasi .................................................................. 107 

5.1.5. Monitoring dan Evaluasi ................................................ 117 

5.1.6. Terminasi dan Pasca Layanan ........................................ 117 

5.1.7. Supervisi ......................................................................... 119 

5.2. Hambatan Pekerja Sosial ........................................................... 119 

BAB VI PENUTUP ............................................................................................ 121 

6.1. Kesimpulan ................................................................................ 121 

6.2. Saran ........................................................................................... 124 

DAFTAR PUSTAKA ......................................................................................... 126 

LAMPIRAN ........................................................................................................ 130 

 


