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Crisis Communication



An event that is an unpredictable, 
major threat that that can have a 

negative effect on the organization, 
industry, or stakeholders if handled 
improperly. A crisis is unpredictable 
but not unexpected (Coombs, 199)

Crisis



Those messages that are given to audiences during an 
emergency event that threatens them either immediately 
or at some foreseeable point in the near future. Because 

of the urgency of the situation, the time needed to 
develop a partnership with audiences and come to 

consensus on appropriate actions is rarely available 
(Walaski, 2017)
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