
DAFTAR ISI 

 

 

HALAMAN JUDUL ........................................................................................  i 

HALAMAN PERSETUJUAN PEMBIMBING ..............................................  ii 

HALAMAN PENGESAHAN ..........................................................................  iii 

KATA PENGANTAR ..................................................................................... viii 

DAFTAR ISI ....................................................................................................  x 

BAB I : PENDAHULUAN ..............................................................................  1 

A. Latar Belakang Masalah ...................................................................  6 

B. Identifikasi Masalah .........................................................................  7 

C. Pembatasan Masalah .........................................................................  7 

D. Rumusan Masalah .............................................................................  7 

E. Tujuan Penelitian ..............................................................................  7 

F. Manfaat Penelitian ............................................................................  7 

BAB II : TINJAUAN PUSTAKA DAN KERANGKA KONSEP ..................  9 

A. Tinjauan Pustaka ...............................................................................  10 

B. Penelitian Terdahulu .........................................................................  20 

C. Kerangka Konsep .............................................................................  22  

D. Hipotesis ...........................................................................................  22 

BAB III : METODELOGI PENELITIAN .......................................................  23 

A. Tempat dan Waktu Penelitian ...........................................................  23 

B. Metode Penelitian .............................................................................  23 

C. Populasi dan Sampel .........................................................................  24 

D. Operasional Variabel ........................................................................  26  

E. Teknik Pengumpulan Data ...............................................................  28 

F. Uji Instrumen ....................................................................................  29 

G. Teknik Analisis Data ........................................................................  34 

BAB IV : HASIL PENELITIAN DAN PEMBAHASAN ...............................  36 

A. Hasil Penelitian .................................................................................  36  

B. Pembahasan ......................................................................................  39 

 



BAB V : KESIMPULAN DAN SARAN ........................................................  64 

A. Kesimpulan .......................................................................................  64 

B. Saran .................................................................................................  65 

DAFTAR PUSTAKA ......................................................................................  66 

LAMPIRAN 


