DAFTAR LAMPIRAN

1 : Event dan Kegiatan J&T Express (PT. Global Jet EXPress) .......ccccccvevvevvenenne. 83
2 : Penghargaan yang Diraih J&T EXPreSS......cccccvieriieienieenienienie e 89
3 : Surat Permohonan 1zin Penelitian............ccccoiiniiiiiiieseece e 91
4 : Pedoman Wawancara Key INforman ...........cccccooviieiiiiie s 92
5 : Pedoman Wawancara Informan Pendukung | ..........ccccooevveviiieincve e, 95
6 : Pedoman Wawancara Informan Pendukung Il ..........ccooovirininiincnecee, 96
7 > Transkrip Wawancara Key INforman ... 99
8 : Transkrip Wawancara Informan Pendukung I...........c.cccoooeiieieiieiiciecen 109
9 : Transkrip Wawancara Informan Pendukung Il ............ccccoeiveviiieiicceiien 111
10 : Dokumentasi Wawancara INfOrman ...........cccooovvenenieiieenneie e 120
11 : Dokumentasi Event Virtual J&T Super Seller........ccccoovveviiiiiiiinieee, 121

12 : Daftar Riwayat HIdUPD .......cccoooiiiiiiee e 122



